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PEN CENTRAL MAKES IT EASY TO DO BUSINESS
WITH MANY QUOTES AVAILABLE TO YOU IN MINUTES, USING 
PEN CENTRAL MEANS YOU CAN FOCUS ON WHAT YOU DO BEST

Pen Central is Pen’s online e-trading platform for brokers. It’s the quickest 
and easiest way to trade with Pen, giving you instant access to our expertise 
in Household, Cyber, XoL and Professional Indemnity.

It is accessible to all brokers and coverholders that hold a TOBA with Pen.
Once registered and logged in, it only takes a few clicks for you to get the 
quotes your clients need.

We even provide alternative quotes based on what you enter, saving you 
time finding suitable cover for your client. And, if there’s a referral, our 
specialist underwriters will contact you to help.

e-Trading directly with Pen Central provides you with our best quotes, the 
control to flex-commission rates, full life-cycle support (from quote to MTAs 
to renewal), claims data, white-labelling and monthly bordereaux reports for 
cover-holders, all in one place.

Manage your client’s insurance policies simply and efficiently with the 
added assurance you can contact someone at Pen to support you 
whenever it’s needed. Our e-Trade products come with A-rated 
capacity, impressive quote and strike rates, backed by the 
endorsement proven by our high renewal retentions.

Pen excels at the unusual risks and writes risks other companies can’t 
or won’t accommodate. If you have a risk which is difficult to place, 
contact Pen. Our underwriters provide capacity to cater for the 
standard, diverse and emerging risks within their limits.

If you are not yet registered on Pen Central, email us at 
Central@penunderwriting.com and one of our team will help you get 
set-up.

PLATFORM 1 - NEW ARRIVAL

P R O F E S S I O N A L  I N D E M N I T Y

NOW LIVE on Pen Central, Pen’s Professional Indemnity offers 
conventional cover through to six year run-off PI, XoL PI and D&O.

Inclusive of a complementary Collateral Warranty Checking Service 
and DIC clause as standard, our PI product is supported by A+ rated 
capacity and clear, consistent & articulate underwriting appetites.

EmaiL: uk_pi_nb@penunderwriting.co.uk 
Tel: 020 7264 1260



PLATFORM 2 

E X C E S S  O F  L O S S  

XoL on Pen Central, allows you to get multiple price indications 
for XoL for your client in less than 60 seconds, and quote & 
bind in a matter of minutes.

Our comprehensive XoL product offers Excess PL & EL for over 
2,500 professions, ranging from Archaeologists to Zoologists.

EmaiL: xolpencentral@penunderwriting.co.uk 
Tel: 01992 449 468

PLATFORM 3

P R E M I E R  H O M E

Our newest household product offers comprehensive cover for 
standard and non-standard homes, up to £2.5m any-one 
property.

Complete with an in-house claim service and some of the most 
generous covers on the market, our Premier Home is available 
to instantly quote and bind on Pen Central.

Email: mnwportal@penunderwriting.com
Tel: 01403 321 193 

PLATFORM 4 

C Y B E R  I N S U R A N C E

Our Cyber Insurance cover offers one of the broadest wordings 
on the market. We offer comprehensive cover against 
cyber-crime suitable for most SMEs with up to £600m 
turnover.

Whether you’re talking to the Head of IT at your client’s firm, or 
a sole-trader, they should be able to answer our simple Cyber 
Insurance question-set and get a quote from 
Pen Central in a matter of minutes.

Email: cyber@penunderwriting.com
Tel: 020 3040 6467
 

PLATFORM 5

S P E C I A L I S T  H O M E

Struggling to find insurance for a client with a unique home? We 
provide cover for homes that are typically difficult to place, like 
listed buildings or homes used for Airbnb rentals.

But, our product is not just designed for specialist homes, it's 
also for customers who have specialist needs, such as customers 
with an unusual occupation, or customers who simply want the 
flexibility of increasing their policy limits. 

Email: NSportal@penunderwriting.com
Tel: 01403 321 193 
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